	 


ANNEX TO THE “RETURNS POLICY AND RIGHT OF WITHDRAWAL”
Model Withdrawal Form
Model form provided in the Annex, Part B, to Government Emergency Ordinance No. 34/2014
	Instruction: complete and submit this form only if you wish to withdraw from the contract. Use of this form is not mandatory; the right of withdrawal may also be exercised through the online function or by any other unequivocal statement.


1. Addressee
	REGIONAL AIR SUPORT S.R.L.
PilotShop.ro - Returns Department
Șoseaua București-Ploiești No. 24-28, Sector 1, Bucharest, postal code 013694, Romania
E-mail: office@pilotshop.ro  |  Telephone: +40 770 951 700


2. Withdrawal statement
I/We hereby give notice that I/we withdraw from the contract for the sale of the products listed below:
☐ Withdrawal from the entire order      ☐ Partial withdrawal
	No.
	Product name
	Code / reference
	Quantity

	1
	 
	 
	 

	2
	 
	 
	 

	3
	 
	 
	 

	4
	 
	 
	 


3. Order details
	Order number
	 
	Invoice number (optional)
	 

	Order date
	 
	Date the products were received
	 


4. Details of the consumer(s)
	Full name
	 

	Full address
	 
 

	City / county / postal code
	 

	E-mail address
	 

	Telephone (optional)
	 


5. Date and signature
	Date
	Signature of the consumer(s)

	 
	(only if this form is submitted on paper)


Submission: this form may be submitted by e-mail to office@pilotshop.ro, through the online withdrawal function available at www.pilotshop.ro, or on paper to the address indicated above.
PilotShop.ro  |  Model Withdrawal Form  |  Use is not mandatory
